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For this study, we conducted an interview survey on 87 aged people connected to “day service
centers with special nursing facilities” in Nagoya. They were interviewed either at their homes or at
the center, some directly and others through family members living with them. Careful analysis of the
findings on their mode of living at home and their actual needs for services was aimed ad finding ways
to develop a better community care service system and creating an barrier free housing environment,

Each of the 87 aged people had their own particular needs. Some come to the center only to take
a bath. Others cannot go out freely and look to the center for diverson and comfort. Since they have
different needs, it is important to line up a talented staff specializing in diverse services.

More than half of those living alone need home-help services and some of them can in fact not take
care of themselves. Most of the people taking care of the aged, are themselves no longer young; this
is not only the case with their spouses, but also their children. To reduce their burden, building up
care services is indispensable.

At the same time, responsible care service cooperators able to respond warmly to such diversified
needs as home-help service, meal service, a short stay when requested, transportation service to the
hospital and visiting doctors and nurses, must be guaranteed. Many more people than we imagine suffer
impediments or have difficulties standing on their own feet because of some falling accident. Therefore,
obstacles in the domestic environment must be eliminated and inprovenent of housing and use of
rehabilitation facilities encouraged, allowing the aged to maintain their inpependence at home and

reducing the burden on their family members.





