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A STUDY ON BUS TRANSPORTATION AND
MOBILITY OF THE DISABLED

Tetsuo Akiyama *

* Center for Urban Studies, Tokyo Metropolitan Uriversity
Comprehensive Urban Studies, No. 39, 1990, pp.5—20

Positive steps to provide bus transportation for the handicapped have been taken in Europe and in the United
States, but Japan is reluctant to take similar measures. The amount of research in this field is proportionately small,
so that very little of it is actually being done in Japan. This is a report on the analysis of 1,121 valid answers to a
questionnaire given to the handicapped of Kanagawa Prefecture. . The questions dealt with

1) the direction of bus transportation research.

2 ) the relation between conditions limiting or promoting mobility and trip frequency.

3 ) limited mobility and means of transportation used in the past year.

4) factors that decide the use or nan—use of buses by the handicapped.

5 ) satisfaction with vehicles, bus stops and information about bus information, and overall evaluation.

The results showed that the limited mobility of the handicapped prevents them from making frequent trips and
restricts their use of public buses. Use of buses and satisfaction with bus transportation decrease with greater
limitation on mobility.

This report is only a first step toward more research on bus utilization by the handicapped. Because of insuf-
ficient analysis, 1 forego description of vehicle equipment and information. The following is a summary of chapters 2
-5.

1) Limited mobility of the handicapped
Trip frequency and means of transportation for the handicapped, especially for serious cases, are no doubt sev-

erely limited.

+ Trip frequency People needing attendants (70% ), or those unable to go up and down stairs (64%), rare-
ly go out (at most 1 -2 times a month). The number of physically handicapped, especially among wheelchair
users, that hardly go out (only 1-2 times in three months) is very low (40%).
* Means of transportation for the handicapped——People needing attendants and those unable to go up and down
stairs, mainly use “taxis” or “passenger of car,” and hardly any other means of transportation.
2 ) Rate of bus utilization
The rate of bus utilization does not seem to reflect sex or age. However, the distinction by the severity of hand-
icap is clear. For physically handicapped (less than 40% ), especially those on wheelchairs, the rate is less than
10%, and extremely low for those classified as handicapped in the third degree or worse.
3 ) Satisfaction with bus transportation
Generally, those who don't have to use buses are more satisfied. Among the users, just over 30% are satisfied,
and about the same number are dissatisfied—with vehicle equipment, bus stops, and available information. Therefore,
it is necessary to examine the factors leading to dissatisfaction. Since there is little complaint about reduced bus

fares, it may be safe to say that this is one factor that contributes to satisfaction.





